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WHCTPVYKIIUA
O IOPSIJIKE OKA3AHUS CUTYALTMOHHOM ITOMOIIY UHBAJIMIAM U IPYTUM
MAJIOMOBUIIBHBIM I'PAXJTAHAM TTPU TTIOCEIIEHMY OB BEKTOBI'BIIOY UI'K «Poct»

1. OBLIME ITOJIOXXEHUA

Hacrosmas WuacTpykuus paspaboTraHa B COOTBETCTBHH ¢ DenepalbHBIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O conumansHOH 3amuTe HHBAIUIOB B Poccuiickoit @enepanuny,
@enepaneubmM 3akoHOM 0T 29.12.2012 Ne 273-03 «O6 obpasosanuu B Poccuiickoit Denepanuny,
QenepaneubiM 3akoHoM oT 01.12.2014 No 419-03 «O BHeceHMHM W3MEHEHHH B OT/EIIBHBIC
3aKoHOaTenbHble akThl Poccuitckoit Pemeparuy mo BOIpocaM COMHATBHOM 3alUThl HHBAIMIOB B
cBs3u ¢ patuukanmedi Korpennuu o mpaBax unHBanumoB», CBogom mpasua CIT 59.13330.2012
«CHull 35-01-  2001. TocTynHOCTE 3/1aHUH U COOPYKEHUH 1711 MaIOMOOUIBHBIX TPYIII
HACENECHUAY, YTBEPAKICHHBIX MPHKa3oM MUHNCTEPCTRBA peTHOHANBHOrO pa3ssutusa PO or 27.12.2011
Ne 605, Ilpuxasom MunuctepctBa obpasoBanus ¥ Hayku P® or 09.11.2015 Ne 1309 «O6
yrBepkneHun [lopsaaka obecredeHus YCHOBHME JOCTYIHOCTH JUIs HHBAIHAOB OOBEKTOB H
IPeOoCTaBIIEMBIX YCIyT B cepe oOpa3oBaHMs, a Takke OKa3aHWS UM IIPH 3TOM HeOOXOIHMOH
nomomyy, Meroguueckumu pexoMeHaamusmu OOmepoccuiickoil 00IIEeCTBEHHONR OpraHu3aIHy
«Bcepoccuiickoe o00mecTBo HHBAIMAOBY «O MHOTPeOHOCTAX B IOMOMIM DA3JIUYHBIX TPYIII
MHBAIM/IOB IIPY OKa3aHMH yCIIyT Ha 00BEeKTax COUaIbHON HHGPACTPYKTYPBI».

Hacrosmas MucTpyknus paspaboTana B IeJsX MOBHINEHUS KAYeCTBA W JOCTYIIHOCTH YCIIYT,
npepocrasisiemelx ['BIIOY YI'K «Poct» (mamee - Vwupexnenue), WHBAIMIAM U APYTHM
MaJIOMOOMIIBHBIM TpaxkaaHaM, obecreueHus OecnpensaTCTBEHHOrO NOIyCKa YKa3aHHBIX KaTeropui
rpa<IaH B 3JaHUS U OMEIIEHUS Y UpeskIeHus (nanee - 00beKTHI).

Hactosmas MHCTpykuus onpefenseT OTBETCTBEHHOCTh, (QYHKIHH, MOPSIOK IeHCTBU B
pabote YupexneHus s 0oOecledYeHUs MaKCHMManbHO YAOOHBIX YCIOBUH B peaM3aliy IIpaB
rpakilaHaM M3 4Hclla TpakaH ¢ HapyIIeHUsMH (QyHKIHH OTIOPHO- ABUTATEILHOTO anmapata (B T.4.
MHBAJII/I0B-KO/IICOYHHKOB), NIOACH C HEJOCTaTKaMU 3peHUs (CIenbIX U ClnaboBHAAIINX), JFOLEH C
nedexramu ciryxa (TIIyXux ¥ ciaboCHbIIaInX ), MATOMOOHILHEIM IPaKIaHaM.

Wuctpyknus o6s3aTelbHa K IPUMEHEHNIO BCeMH pabOTHHKaMHA Y UpekICHUS, COTPYIHUKAMHI
OXpaHBl, OTBETCTBCHHBIMU JIMI[AMH 3a OKa3aHUE CUTYAIMOHHOW IOMOINM WHBAIKAAM U IPYTHM
MaJIOMOOMIBEHBIM TPaXKIaHaM IIPU IIOCEHIEHUH OOBEKTOB YUpekaeHWs (Hajee - OTBETCTBEHHEIE
HIa).

PaboTHuKH YupexIeHUs, COTPYIHUKA OXPaHBI IIOIEKAT 00s3aTeIFHOMY 03HAKOMIIEHHIO C
HacTosmei UacTpyknuet.

B nensix nacrosimed MHCTPYKIMU UCITONB3YIOTCS CIEAYIOMINE TTOHSITHS:

CUTYaI[MOHHAS TIOMOIIb - TIOMOIIE, OKa3bIBacMasi OTBETCTBEHHBIM JIUIIOM HHBAIHIY U APYTHM
MaJIOMOOMIIBHBIM IpakaaHaM B LENISX IPeoJoicHus OapbepoB, MPENATCTBYIOMMUX €My II0JIyYaTh
yCIIyTH, OKa3bIBaeMBbIe Y UpekICHIEM HaceJICHUIO, HapaBHE C IPYTUMH JIUIAME;

MaJIOMOOHIIBHEIE TPaXKaHe - JTHIa C OrPAaHMYEHHBIMHA BO3MOMKHOCTSAMH 37I0POBBS (anee -
maa ¢ OB3), nuua NeHCHOHHOrO BO3pAacTa, IpaIaHe ¢ MajOJeTHHUMH IETBMH, B TOM YHCIIE
HCIIOJIB3YIOLIMNE NETCKUE KOISCKH, OepeMeHHbIE KESHIWHBI, APYTHE JIHIA C OrPaHHYEHHBIMHE



CrocOOHOCTAMU  WJIH  BO3MOJKHOCTSMH  CaMOCTOATEIBEHO NEpEABUTATECHA, OPHECHTHPOBATHCA,
OGHIE[TBCH, BBIHYACHHBIE B CHITY YCTOﬁ‘-IH'BOI‘O Uiy BpPEMEHHOI'O (1)!13!1‘-160[(01"0 HEgocTaTKa
HCIIONB30BaTh JIA CBOCTO INEPCABHMKCHMS HBOGXO,E[HMI:IG CpeacTBa, HpHCHOCOGJ’IeHHﬂ H (HJTH)

co0aK-IIPOBOIHUKOB.
2. OPTAHM3AIIMA PABOTBI C MHBAJIMJJAMU U MAJIOMOBMJIbHBIMU
I'PAKITAHAMMU ITPU TTIOCEIEHMM OFBEKTOB YUYPEXJIEHUA

B nensx obecnevenus GecnpensTCTBEHHOTO JOCTYTa Ha 00BeKTHl YUpeKIeHus HHBAIKUIOB U
OPYTUX MaJOMOOHMIIBHBIX Tpak/aH, YUpEexKICHUEM OOECHEeYMBAIOTCS YCIOBHS B COOTBETCTBHH C
TpeOOBaHUAMH, YCTAHOBJICHHBIMH 3aKOHOJATES/IBHEIMH W HHBIMH HOPMATUBHEIMH ITPABOBLIME
AKTaMH.

[Tpu HEOOXOIUMOCTH, WHBAIXJ WX JPYTHE MaJIOMOOHMIBHEIE TpakIaHe MOTYT I0JI0KIaTh
MIOMOIIY B TIOMEIEHHAH BaXTH .

OTBeTCTBEHHBIE JMIA 33 OKA3aHWE CHTYAlHMOHHON IOMOIM WHBAIMAAM W JIPYTHM
MaJIOMOOHITEHBIM TpaXJaHaM Ha3HaJaloTCs MPHUKa30M PYKOBOIHTENS Y YPEIKICHHS.

[Ipy HaxoXIeHMHM UHBAIUJa HIH MaJIOMOOMIBHOTO TIpaXJIaHWHA HA TEPPHTOPHH, B
MOMEINEHHAX YUPekKISHUS My 0Ka3bIBAETCS CHTYallHOHHAS TOMOIITb:

IIpHa BX0J€ H BBIXOJC U3 3TaHUA;

[IPY IEPEMELICHIH BHYTPH 3/1aHusI, IIPU IOIBEME U CIIYCKE C IECTHHUIIB; B rapaepobe - IIoMo4Yb
pa3lieThes ¥ OJIETHCA.

PykoBomutens YupexnaeHus, pabOTHUKHM YUpEKACHUS IPH OCYIIECTBICHUH JIOJDKHOCTHBIX
00s3aHHOCTEH, B TOM YHCIe IpPH OpPraHW3alUM JMYHOrO INPUEMa WHBAIMIOB MM IPYTHX
MaJloMOOHIBHBIX TPaXIaH, AOMKHEI coOmomarh TpeOoBaHUs HacTosinedt MHCTpykumu, a Takxke
Mertonmgeckne pekomeHmanuu «O MOTPEOHOCTSX B MOMOIMM pa3/IMYHBIX TPYIIl WHBAWIOB TIPU
OKa3aHUM YCIyr Ha 00BeKTax colManbHOW HH(pacTpyKTyph» OOmepoccuiickoil obIecTBeHHOM
opranm3anueil «Bceepoccuiickoe 001ecTBO HHBAIHIOBY.

3. COITPOBOXJEHME MHBAJIMJIOB 1 MAJIOMOBWJIBHBIX 'PAXKJIAH
ITPU ITOCEIIEHWM OFBEKTOB YYPEXJEHWA

JeiicTBus rapaepoOinuka B YUpeKIeHUH IPH OKa3aHHH CUTYAllMOHHOW MOMOINHM HWHBAIUILY
HJTH MaTOMOOHIIEHOMY IPaKIaHuHY:

IIpn cpabaTbiBaHMM KHOIKM BEI30BAa JHOO BBIABICHHH IIOCETHTENS C OTrpaHHYCHHEM
nepeaBIKeHHs (Ha KOSCKe, KOCTBUIAX, ¢ TPOCTHIO), B TOM YHCJIE TI0 MOHUTOPY BHAEOHAOTFOAEHN!S,
BBIXONT Ha YIHILY, OTKPBIBAET BXOIHEIE JBEPH.

Oxa3pIBaeT MMOMOIIE NPH BXOJE B 3[aHUe Y UpeKACHH.

YTouHseT, B KaKOH IMOMOIIH HYXAAE€TCSd WHBAIWI HIIA MaJOMOOMIBHBIN TpakIaHWH, IEIb
NOCEIeHUS Y UpeKICHUS.

Coobnraer OTBETCTBEHHOMY JIMIY 32 OKa3aHHE CHTYAlHOHHOW IMOMOIIH O MOCEINeHHH
VupeskaeHnsT HHBATUIOM HITH MaTOMOOMIIBHBIM IPaXKJAHWHOM C OTPaHUYEHHEM IIePe/(BIIKEHHUS.

Jlo mpuOBITHS OTBETCTBEHHOT'O JIMIA 33 OKa3aHWE CHTYal[MOHHOH MOMOIIMA COTPYIHUK IIOCTa
OXpaHbl HaNpaBlsIeT WHBAIMAA WJIM MaTOMOOMIBHOTO TpaXKAaHMHA K MECTY OXHIAHHS H
obecIeYrBaeT ero CONMPOBOXKICHHE 10 MECTA OJKUIAHUS CICAYIONIAMHA METOMAMH:

HHBAJTHY C HAPYIIECHHEM CIIyXa JIAJOHBIO YKa3bIBaeTCA Ha MECTO OXKHUAAHUA



(TIpUTIAINAFOINIH KECT) U IIPEeIaracTcs CecTh;

- HHBAIUAY C HapyLIIEHHWEM 3pPEHUs CHadana JacTcsi BO3MOKHOCTE COPHEHTHPOBATHCS B
npoctpancTBe. Heo6X0QMMO IPUKOCHYTHCS K €r0 IUIeYy MM pyKe, MPEIIOKHUTh IPOUTH K MECTY
OXKHJAHMSI, COIIPOBOYKAAS ABIIKEHUE WM TIOJIEPIKKOH MHBAIU/IA 3a JIOKOTH/PYKY, WM HAIPABIIATH
ero cioBaMu (HEMHOTO JIeBee, IIpaBee).

JleHCTBMA OTBETCTBEHHOTO JMLA IpPH OKa3aHWUM CUTYAlMOHHOH IIOMOINM WHBAJIMIY HIIH
MaJIOMOOMTIBHOMY TPaXKIaHUHY:

IIpu BCTpede ¢ MHBAIKMAOM WM MaIOMOOHIBHBIM T'PAXKIAHWHOM OTBETCTBEHHOE JIMIIO 32
OKa3aHUe CUTYalHOHHON TOMOIIH JOLKHO:

a) coobmMTh CBOKO (aMUIHIO, WMs, OTYECTBO, 3aHMMAaeMyIO JOJUKHOCTh H BBISCHHTB, IIO
KaKOMY BONIPOCY 0OpaTuiics rpax/JjaHuH, pacckasars 00 0COOEHHOCTAIX 31aHug Y UpeKIeHUs, B TOM
9HUCJIe O KOJMYECTBE 3Ta)iel, HaIu9uu JUQTOB, MOPYUIHEH, APYTUX IPUCIIOCOONICHUH U YCTPOHCTB
JUISL WHBATHIOB TNPHMCHHUTENBHO K €ro (YHKIMOHATGHBIM OTPAaHUYCHHUSM, PAacIlOI0KEHHH
CaHUTapPHBIX KOMHAT, BO3MOXKHBIX MPENATCTBUAX (6appepax) Ha IIyTH U T.1.;

6) cooOummTh 0 MecTax paclONOKeHUs JODKHOCTHBIX JIHI, CIEHHUATIACTOB YUPEKACHUs, K
KOTOPEIM TIPHIIE] IPaXJaHUH, U MECTaX UX PACIOIOKEHHS B 3JaHUU, B KaKOM KaOUHETEe M K KOMY
0OpaTHTHCS IO BOIIPOCAM, KOTOPEIE MOTYT BO3HUKHYTE B XOJI€ IIPEIOCTABICHUS YCIYTH.

ITpu cOmpOBONKJICHUH HHBAIMJA WIM MaJOMOOHMIBHOTO TIpaIaHMHA K MECTy IpHeMa
OTBETCTBEHHOE JIUII0 33 OKa3aHUe CUTYAIIMOHHOM IIOMOITH JOJDKHO COOIIOIATh CIEAYFOIIHe HOPMBL:

a) MHBaIWAY C HapylleHueM ciiyxa, Ipe[uaraercs clenoBarts 3a coboit. Crosa
COTIPOBOMKIAIOTCS JTOCTYIIHBIMUA U NOHSATHBIMH JKECTaMH. YKa3aTh PYKOH MECTO, KyJa OH MOJKET
IIPUCECTD;

6) wuHBaNWAY C HapyIIeHWEM 3pEeHUsT HEeOOXOAMMO INPEeNIOXKHTh MOMOINs  II0
COIIPOBOJK/ICHMIO, IIOCTAaBUTH €r0 B HM3BECTHOCTh O HAIMYUM Ha OOBEKTe YUpeKICHHST
AHQOPMAIMOHHEIX TablIM4eK, H3TOTOBJIEHHBIX C HCHONB30BaHWeM mpudpTa bpadma. s
OpHEHTAlMH JIHIA C HApYIIEHUEM 3PEHHS B 3/1aHUU YUPEKIEHUS HeoOXOIUMO KPaTKO OMHCATH
MECTOHAXOKIEHHE, XapaKTepU30BaTh PACCTOSHUE JI0 ONPEIENCHHBIX IPEMETOB, CBOEBPEMEHHO
OpefynpefuTh O MPENATCTBHUAX: CTYNEHAX, HU3KUX NPHUTONOKaxX, Tpybax u T.n. IIpemnmoxuts
HE3pSIYEMY CaMOMy BBIOPATH, C KaKOI CTOPOHBI eMy ya00HO uaTH (00BI9HO 3T0 CBOOOAHAS OT TPOCTH
CTOPOHA), IPY NEPeIBUKEHIH ITOIeP/KUBATE ero pykoi. IIpH ciycke Mild oybeMe 10 CTYIIEHbKaM
BECTH HE3PsSUero NEepPHEeHAMKYISIPHO K HAM U 00s3aTelbHO I0Ka3aTh rnepuia. [lpoxoms aBepu Ui
y3KH€ IPOXOJIbl, BCET/Ia HJTH BIEPEIH, PyKOH HampaBlsas HHBaIWAA Tak, YToOkI OH mmen ciexom. B
MecTe IpreMa, HeoOX0AUMO TI0/IBECTH HHBAIMA K CTYJIy U HAllpaBUTh €r0 PyKy Ha CIMHKY CTYIIa;

B) IIpHEM MHBAIM/A UM MaJIOMOOMIIBHOTO TPakAaHUHA, UCIIBITHIBAIOIIETO TPYAHOCTH IIPU
MEePeIBMKEHUH OCYIIECTBIISIETCS B XOUle MO0 HMHOM HOMENIEHWH Ha InepBoM staxke. [lpu
CONPOBOXKICHHUU Ipe[ularaeTcsi HeoOXoaumas IOMOINb, KOTOpass MOXKeT OBITh OKa3aHa IIpH
IEPEABIKEHUH [0 3JAHMIO. 3AlpeniaeTcsi MPUKAcaThCsi K MHBAJIMIHON KOISICKE W MEHSTH &€
MECTOIIOJIOKEHHE Oe3 cornacusl MHBAIMAA WM MaloMOOMIBHOTO rpaxknaHuHa. [Ipm OTKpeITUH
TSDKEJIBIX ABEPEH, IPH MEPSABIKEHUY 110 TAPKETY MM KOBPaM C JUIMHHBIM BOPCOM PEKOMEHTYETCS
[IPEIUTOKATE TOMOIIb HHBAJIH/TY MIIA MATOMOOUIBHOMY IPasKAaHHHY, TOIL3YIOMIEMYCs HHBAIHIHON
KOJISICKOM WM KocThUsiMU. HeoOXoauMo NMOMHHTB, YTO HHBATMIHBIE KOJIACKH OBICTPO HabMparoT
CKOPOCTh, ¥ HEO)KHIAHHBIE PE3KHE MMOBOPOTHI M TOMYKH MOTYT [IPUBECTH K IOTEPE PABHOBECUS H
ONPOKHUIBIBAHUIO HHBATMIHON Komsicku. Ecnu cyiecTByroT apXUTEKTypHBIE Hapbepsl,
HeOOX0IMMO IPeIyIIPeUTh HHBATHIA MK
MaJIOMOOMJIBHOTO rpaXkIaHHHa 00 HX HaJIHIuH, 9TOOB! YKa3aHHOE JIMI0 HMENIO0 BO3MOXKHOCTD



MPUHUMATE PEIICHUS O TPACKTOPUH ABH/KCHUS 3apaHEe;

') MHBAJIUAY C HapyIICHUAMH HHTEIUIEKTa IpeIsiaraeTcs CleNoBaTh 3a coOoi, mepex HUM
OTKPBIBACTCS IBEPH, U IIpe/iaracTcs 3aHsITh MECTO ITOCETUTEIS.

B oTHOIIEHWH NIl IEHCMOHHOTO BO3PACTa, IPAXKAAH C MAJIOJETHUMHU JETHMH, B TOM YUCIE
UCTIOJIB3YIOIIMM JIETCKAE KOJSICKH, OTBETCTBEHHOE JIMIO 3a OKA3aHHE CHUTYAI[MOHHOMW ITOMOIIA
JOJDKHO YTOYHUTE Y TAKUX JIMII, B KAKOW IIOMOIIM OHH HYKIAKOTCS B IEAX OECIpensITCTBEHHOTO U
KOMGMOPTHOrO MOCEEeHUs Y UpeikICHUS U P HEOOX0IUMOCTH 0Ka3aTh TpeOyeMyIo TOMOIIIb.

[lo okoHUaHMH WPEAOCTABIEHMsA YCIAYTH (IpHeMa) OTBETCTBEHHOE JIMIIO 33 OKa3aHHe
CUTYalOHHOH TOMOIIY TIOMOTaeT HHBATUY HIIA MATOMOOUIBHOMY I'PaXKIaHUHY BBIATH (BBIEXATh)
13 KkabuHeTa (IIOMEIEHUs ), OTKPBIBAST JIBEPH, CONIPOBOXKIACT IPaykIaHMHA 0 BRIXO/A U3 3[aHHA U
[TOMOTaeT MOKUHYTE Y YPEIKICHHE.

4. OBIIME ITPABUJIA DTHUKETA I1PY OBIIIEHMN C UHBAJIMJTAMUA
1 JIMITAMMU C OB3

Ilpu mocemenun YupexaeHus uHBamHIamMu u jmiamu ¢ OB3 paboraukam YupexiaeHus
HeobxomuMo cobmoznate ofImme mpaBuia STHKETa IpH OOIIEHHH C yKa3aHHBIMH JIMIAMUA B
3aBHCHMOCTH OT KOHKPETHO! CHTYaI[UH:

ITpu pasrosope ¢ HHBaIMIAOM Wi oM ¢ OB3 obpamarscs cie/lyeT HeNOCpeaACTBEHHO K
HEMy, a He K CONpPOBOXKIAIOMEMY, KOTOPBIH NIPUCYTCTBYET IpU pasroBope. [Ipu 3HakOMCTBE C
pHBaTHAOM 1 oM ¢ OB3 pexoMeHIyeTcs moxarh eMy PyKYy.

IIpu BeTpede co cienbiM UM CraOOBHIAIMM JIMIOM, HEOOXOIUMO Ha3BaTh ce0s W IPYTrux
npucyTcTByromux mopel. Ilpu npoenennu obielt Gecens! caeayeT NOSCHATh, K KOMY B AaHHBIN
MOMEHT 00palleH pasroBop, ¥ Ha3bIBaTh ceOs.

Ecnu uuBamuny umu nuny ¢ OB3 npejuiaraeTcs moMoIns, peKOMEHAYETCS TO0KIATh, TOKa
yKa3zaHHOE JIMIIO €€ IPUMET WM OTKAXKETCS OT IOMOIIM, a B ClIydae IOJOXKHUTEIBHOTO OTBETa
CIIPOCHTH, YTO ¥ KaK JIeNaTh JJIs OKa3aHUs ITOMOIIH.

ITpu pasroBope ¢ uHBAIUAOM Miau JUIOM ¢ OB3, HCHIBITEIBAIONNM TPYIHOCTH B OOINECHHUH,
HEOOXOMMO BHUMATEIBbHO CIYINaTh €ro, OBITH TEPHEeNHBBIM H KJaTh, KOTJa yKa3aHHOE IHIIO
CaMOCTOATENIEHO 3aKOHYHT (pasy.

[Tpu obmenun ¢ IUIIOM C HApYUIEHUSIMHU ONOPHO-ABHTATEIHHOTO anmnapara, MOb3yIOMUMCs
HHBAJIM/THOM KOIACKOH MM KOCTBIISAMH, PAcTIONaraThCs CleIyeT Ha OJHOM 3pUTEILHOM YPOBHE HIIH
Cpasy B HayaJie pa3roBopa CECTh IPSIMO MEePE HUM.

[Tpu pasrosope ¢ nHBaIMAOM Wil JuiioM ¢ OB3 ¢ runepkunesamu (IaToIOTHYSCKHE BHE3AITHO
BO3HUKAIOUIME HENPOU3BOIBHEIC ABMJKEHHS B pa3IMYHBIX TPYNIIAX MEIII]) HE IOMyCKaeTcs
pearupoBaTh Ha HEPOU3BOIbHbIC IBH/KEHUSA YKa3aHHOTO JIHIIA.

IIpu obImeHUH ¢ JTUIIOM, UMEIOIIMM HapyIleHWe ciyxXa, HeoOXOIMMO NpHBIIEYh BHUMAaHHUE
YyKa3aHHOTO JIHLa JABHJKCHHEM pyKH. B mporecce aumanora ¢ yKa3aHHBIM JIHIIOM PEKOMEHyeTcs
CMOTPETh IPAMO B IJla3a, F'OBOPUTE MAaKCUMAJILHO YETKO, BHATHO IPOU3HOCUTHL OKOHYAHHS CIIOB,
HIPEIIOTH U MECTOMMEHHS.

5. OPTAHM3AILIMA JIMYHOI'O ITPMEMA MHBAIJIMJIOB

OpraHmauna JUYHOT0 IpUeMa HHBAJIH/IA ¢ HAPYIICHHEM CJayXxa.
I[JIH HIpHUBJICYCHHA BHHMAaHMI HeoOXOOMMO HA3BAaTh HHBAIHIA 110 HMEHH H OTYSCTBY, a, B
clIydJae OTCYTCTBMUSA PEAKI[HH, CJIICTKAa IIPHKOCHYTBCA K €r0 PYKE HIIH IIPHBJICYE BHHMAHHUC KECTOM



B cnyuae cinoxHOCTEH ¢ yCTHBIM 00IIEHHEM IIpeaaraeTcs BeCTH JHANIOT B IIHCEMEHHOM
BHJEC.

B mpouecce quanora ¢ JIMIOM C HApyIIEHHEM CIyXa CIeAyeT CMOTPETh IpsMo Ha Hero. He
3aTEMHATH JIMIO, HE 3aropakuBaTh €ro pyKaMH, BOJIOCAMH MJIM KaKMMH-TO IpeaMeTamu. JIMIo ¢
HapylIeHHeM ClIyXa JO/DKHO HMETh BO3MOYKHOCTE CIIEUTE 3a BEIPAKCHUEM JTHIIA COOECeTHIKA.

[Ipu oOIIeHuH roBOPUTH CIEAYEeT MakCHMAaIbHO YETKO, apTHKYIHPYS U 3aMeJisis CBOM TEMII
peYH, BHATHO IIPOU3HOCUTH OKOHYAHHUS CJIOB, IPEJUIOTH M MECTOMMEHHS , TaK KaK JaHHAs TPyIIra JIUIT
WCHBITBIBACT 3HAYUTEIbHBIE 3aTPYAHEHUS B BOCHPUATHH OTACIBHBIX 3BYKOB. B  mmalore
HCIIONB30BaTh MpocThle (pa3skl M u30eraTb HECYIIECTBEHHBIX CJIOB, IPH HEOOXOIUMOCTH
nepedpazupoBarh cOOOINEHUE C HCIIOIB30BaHUEM 00JIee IPOCTHIX CHHOHMMOB, €CITH COOECETHHUK HE
HOHSUT HHPOPMAITHIO.

Ecmu corpynHuk coobmiaer uHGOpMAIMIO, KOTOpas BKIOYAET B cebs CIIOKHBIN TEPMEH,
PEKOMEHIYeTCs Ul BOCIIPHATHS JIMIIOM C HApYIIEHWEM CIyXa HAaIWCcaTh €€, WIH JOHECTH JIO0BIM
IpyruM criocoboM, HO Tak, 4ToObl OHa OBLIA TOYHO ITOHATA.

I[Ipu paGoTe ¢ HaHHOM IPYIION UL BOZMOKHO UCIOIB30BaTh SI3bIK KECTOB, BEIPAKEHHE JIUIA U
TEJIOABUKECHUST Il [OSICHEHMA CMBbICHAa CKasaHHOro. Ecmum oOmeHue mIpoHCXODUT dUepes
cypAomepeBouMKa, HeoOxomumo obpamarbcs HEMOCPEeACTBEHHO K cobecelHuKy, a HE K
NIEPEBOTIHKY.

[Tpr BO3HHKHOBCHHH HEOOXOIMMOCTH O3HAKOMIICHHS C JIOKYMEHTAMH, MPEHOCTABISEMBIMH
HMHBAJIMIOM, JIMIO, OCYIUECTBISIOIIEE IPHEM, KOMMEHTHDPYET NOKYMEHTHI, KOTOPBIE HY)XHBI st
pelIeHnsl BOIIPOCa, CBA3aHHOTO C JHMYHBIM OOpalneHWeM WHBanuaa. B cioydae mpemocTaBieHHs
HETIOJTHOTO KOMIUIEKTA JOKYMEHTOB, JIUIO, OCYIIECTBIIAIONICe IIPHEM, B TUCEMEHHOM BHJIe COOOImaeT
WHBATHIY NEPEUYEHb HENOCTAIOMUX JOKYMEHTOB.

HeoGxomumo coOmomats o0Inpe 3THYECKHE HOPMBI OOIIEHMS C HWHBAIMIOM, HMEIOIIAM
Hapymenue ciayxa. He ykaspiBaeTcs Ha IpaMMaTHYecKde ONMMOKH, HE AeNaroTCs 3aMedvaHds II0
YCTHOM peyn.

Opranusanus JUYHOr0 NpHeMa HHBAJIH/A ¢ HAPYIIeHHEeM 3peHH .

[Tpu obmenun He0OXOIMMO YUUTHIBATE TTIOCTOSIHHYIO HEOOX0IUMOCTh HHBAIUA B OPUCHTAIIUU
B npocTpaHcTRe. Ecim MHIo, OCyImecTBIAIOMES TIPHeM, ITepeMeInaeTcs Mo KabuHeTy Wi MOKHIAET
€ro - CBOH [ICHCTBHS CONPOBOXKAAET TromocoM. Ecmd B XoIe JHYHOrO IpHeMa BO3HHKIA
HeoOXO0IMMOCTD IPUTIIAMICHNS APYTHX PabOTHUKOB YUpeKAeHU, HY)KHO TIPEJICTABUTh UX U 1aTh UM
BO3MO’KHOCTB BBIPA3HTh TOJIOCOM CBOE IIPHUCYTCTBUE.

IIp¥ BO3HHKHOBEHHH HEOOXOJMMOCTH O3HAKOMIIEHHS C JOKYMEHTaMH, IIPEJOCTaBISEMBIMA
VHBAJIUIOM, HE HAPYIIAETCS MOPIJIOK UX PACTIONOKEHUS.

HeobxonumMo KoMMEHTHPOBATH CBOU ACHCTBUS U HA3bIBaTh JOKYMEHTHI, KOTOPHIE HY/KHBI I
pelIeHns BOIpOca, CBA3aHHOIO C JIMYHBIM oOpamieHueM MHBaIHAa. B ciiydae mpemocTaBIcHHS
HETIOJTHOTO KOMIUIEKTa JOKYMEHTOB HeoOXO0IUMO cOOOIIUTH B MHUCHMEHHOM BHAE MH(MOPMAIHIO O
HEeJIOCTAIOMX JOKYMEHTaX, a TakKike, [0 Mpock0e HHBATHMIA, 3amucarh HWH()OPMAaIHI0 Ha ero
JTUKTO(DOH.

B crnygae HeoOX0IHMOCTH NOANMCH HHBAIHAA Ha JOKYMEHTE JIHIIO, OCYIIECTBIIIOMIES IPHEM,
YUTaeT €ro, yOexknaeTcs B IMOHITHM HHBAIMAOM H3IOKEHHOW HMHGOpMAIHH, a TakKe Ipeiyiaraer
IIOMOING B INOJNHCAHUU JOKYMEHTAa - pacloiaraeT JOKYMEHT O]l aKTUBHYIO PYKY, HalpaBiseT
yKazaTeJIbHBIH Iajel] 3T0l pyKH B MeCTO, IJle JOJKHA HadaThCsA IOANCH.

Heobxomumo cobOmopars oOmme 3THUYESCKUE HOPMBI OOINEHHS € WHBATHIOM, HMMEIOIIUAM
HapylLIeHHe 3peHus, - u3beraTe M3NMINHEH JKECTHKY/AIMM, B Cilydae HEOOXOMMMOCTH YTEHHSA
JOKyMEHTa IIpeIyNnpefuTb O Hadaje JedcTBUsA, OOECIEeUUTh OTCYTCTBHAE NIyMOBBIX SBIICHHH B
kaOuHeTe (OTKIIOYUTE HIIH MAKCHMAJIBHO CHU3UTH TPOMKOCTh CHTHAJIOB TeIe(OHOB, HAXOISMIIHXCA



B KaOMHETE).

Oprasu3anyus JUYHOr0 MPHEMA MHBAJIM/A ¢ HHTE/UIEKTYAJILHBIMH HAPY INEHHAMM,

[Ipu oOmennun HEOGXOOMMO HCIOIB30BATE KOHKPETHBIE (OPMYTUPOBKU, H3JIOKEHHEIE
JOCTYIIHBIM M TIOHSATHBEIM s3BIKOM. Peus momkHa OBITH cHOKOHHOH, Oe3 komebanmit Tembpa u
ckopoct u3nokeHuss wuHpopMaruu. [lpu Bo3MOXKHOCTH ycTHas uH(OpManus IOKHA
COIIPOBOIKIATHCS WLTIOCTPATHBHEIMYI WITH TUCEMEHHEIMU MaTepHaTaMHy.

3ampemaercs nepeduBaTh, NONPABIATE JaHHOE JHIO U (MIM) AOTOBapUBaTh (pa3y 3a HUM.
['0BOPHTSE CIIEAYET TONBKO TOT/IA, KOraa cobeceTHNK 3aKOHYMI HOPMYIHPOBATEH CBOKO MBICITE.

[Tpu pasroBope peKOMEHIYETCSl CMOTPETh B JTHIO cOOECeHUKY, TONACPKUBATE BU3YaIbHEIH
KOHTaKT. B Gecesie craparhes 3a1aBaTh BOIPOCKL, KOTOPEIE TPeOYIOT KOPOTKHX OTBETOB MM KHBKA
rOJIOBBL, IIOATBEPKIAIONINX, 9TO HH(OPMAIIHsI BOCIPUHSTA U OCMBICIIeHHA. B ciydae, eciu dpasa He
MOHATHA, PEKOMEHyeTCs IOMIPOCUHTH COOECETHUKA ITOBTOPUTH €€.

HeoO6xomuMo He AOMyCKaTh YCKOPEHHE pa3roBopa, TaKk Kak JIMIYYy ¢ HHTEUIEKTYyalbHBIMA
HapyleHusMu TpebyeTcs Oonpinee KOJUYECTBO BpeMeHH i (OPMUPOBAHHS BBICKA3BIBAHHS.
Cnenyer GBITH TOTOBBIM K TOMY, UTO Pa3rOBOP € yKa3aHHBIM JIMIIOM 3aliMeT 6ombire Bpemeru. [Ipn
BO3HUKHOBEHHH TPo6IeM B yCTHOM OOIIeHMH HEOOXOAUMO IPEIIOKUTh HCIOIB30BaTh APYToi
crrocob obmmenus (HampuMep, HaKcaTh, HalleyaTaTh).

Heobxomumo cobmomath 0OIMUE 3THYECKHE HOPMBI OOMIEHWS C HWHBATHIOM, HMMEIOLIHM
UHTEIUIEKTyaIbHble HapylneHus. He yka3piBaeTcsi Ha TrpaMMaTH4ecKWe OIMMOKH, HE AEHaroTCs
3aMeYaHus 10 YyCTHON pedn.

[lo 3aBepIIeHHIO JMYHOIO IIPHEMa, JHMIIO OCYUIECTBILIIOIIEE IIpUeM, IIpUIrjamacT
OTBETCTBEHHOE JIMIIO 33 OKa3aHHE CHTYAIlHOHHOM IIOMOINM I COIPOBOXKACHHS HHBANHIA HIA
MaJIOMOOHJIBHOTO TpaskAaHUHA JI0 BBIXOJa U3 3/1aHUs (TEPPUTOPUH) YUPEKICHUS.

6. 3AKJIIOYUTEJIbHBIE ITOJIOXKEHWA

OTBeTCTBEHHOE JIMIO 3a OKa3aHHE CUTYAIMOHHOH ITOMOINM MMEET IIPaBO CAMOCTOSATENILHO B
paMKax CBOeH KOMIETEHIMH INPUHUMATH PEIIeHHs O BHUAAX U CIoco0aX CUTYAIMOHHON ITOMOIIH
HHBAJIHIAM H APYTHM MaIOMOOHIBHBIM IpakJaHaM B 3aBHCHMOCTH OT OOCTOSITENIBCTB C yUETOM
TpeboBanuil HacTosmel MHCTpyKIUH.

PaboTeukH YupekaeHHus HeCYyT YCTaHOBICHHYIO 3aKOHOAAaTEIBCTBOM OTBETCTBEHHOCTh, B TOM
qyclle JUCHUILUIMHAPHYIO OTBETCTBEHHOCTH 3a HecoOmoieHHe aubo HeHaIexallee coOIroneHue
00s3aHHOCTEH, YCTAaHOBIECHHBIX HacTosmel WHCTpykuued, NpH IOCEIIEHHH Y UPEKICHUSI
HHBAIKIAM U IPYTUM MaJIOMOOMIBHEIMU TPaKIaHaMH.



Jlist obecrieyeHns JOCTYIIa HHBAJIHIAM HApaBHE C JAPYTHM HACEIEHUEM K COIMATbHO-3HAIMMEIM
00beKTaM, HEOOXOUMO OKa3BIBATH CHTYAIIMOHHYIO IIOMOIIL B 3aBUCHMOCTH OT BHJA H BBIPAKEHHOCTH
UMEIOIIErocss y WHBAJIMAA HapymIeHHs 300poBbs. «CHTyallMOHHAs I[TOMOINB» — 93TO IIOMOIIb,
OKa3pIBaeMasl HHBAIUIY B LENSIX NIPEO0NICHHs 6apbepoB, MPESTCTBYIOIHUX €My IIOIyYaTh BCE YCIIyTH,
OKa3bIBAEMBIE HACEJIEHUIO, HApABHE C IPYTHMU JIHI[AMH.

OCHOBHBIE KATEIOPUH MHBAJIMAOB, HYKJAIOIIUXCS B CUTYAIITMOHHON

nomMouiu
Ne | Kon IIpeumyiiecTBEHHBIH BUL Curyaunonsas nomouts | I'paduyeckoe
/o ITOMOLIH n3obpaxenue
1 K — unBanun Hyxnaetcda B yacTUaHOM Hyxnaetca B nomomu
TMIepEIBUracTCs B TIOCTOPOHHEM YXO0/le H ITOMOILH, B | COTPYAHHKOB
KOJIACKE T.4. BHE [I0MA, B CBA3H C OpraHM3alyy Py
BBIP@KEHHEIM OIpaHUYEHHEM NepefBWKEHUU IO | 4
croco6HOCTH K MOGUITBHOCTH. TEPPUTOPUH
OpraHM3allkH.
2 O — ¢ nopaxkeHHeM Hysnaetcs B yacTHYHOM Hyxnaetcs B oMoy
OTIOPHOIBUTATENIFHOTO | TMTOCTOPOHHEM YXOJ€ M IIOMOIIH, B | (COTpOBOJKAEHNE)
anmnapara T.4. BHE JIOMa, B CBA3H C COTPYIHHUKOB 8
BBIPaKEHHBIM OrpaHUYeHHEM OpraHu3alyu 1o
crioco0HOCTH K TePPUTOPHH
caMo0bcITyKUBaHUIO U OBITOBOH OpraH{3alyy.
JKU3HU.
3 C —uHBanmua cnenoit 1 | Hy:xnaercs B 4acTHYHOM HnBanua no 3peHuo
cnaboBUaAIIH MOCTOPOHHEM yXoje ¥ noMomy 1 | (cnenoit). Hysknaetcs B
OrpaHUYEH B COMPOBOJK/IEHHH, B T.4. BHE IOMa, | TIOMOIIH
OpHEHTALH B CBSI3U CO 3HAYHUTENIEHO (conpoposkzieHHE)
BBIPAYKEHHBIM H BBIPAKEHHBIM COTPY/IHUKOB
OrpaHu4eHHeM CITIOCOOHOCTH K OpraHu3aluy 1o
OpHeHTaluH (crernsie | TEPPUTOPUH
craborupmsmme). OpraHu3aIyu.
4 I' — unBamug Hyxnaerca B ITpu popmarsHBX
[ITyXOHEeMOH WilH ClelMaIu3UPOBaHHOM ITOMOIIH B3aWMOOTHOLIEHHSX C
rIyxoH (cypmonepeBo4uHKa) IpU COTPYIHUKOM
(hopMaNIbHBIX B3aUMOOTHOIIEHUAX | OpraHu3alu
(IpeHMYILECTREHHO BHE 10Ma) B HYJKIAeTCs B yCIyrax
CBSI3H CO 3HAYUTENBHO CypAOnepeBo urKa i
BBIPayKCHHBIM U BBIpa/KEHHBIM
OrpaHUYeHHEM CIIOCOBHOCTH K
OOLIEHHIO M MEXITHIHOCTHOMY
B3aUMOJIEUCTBHIO (TITyXOHEMEIE,
rIyXue).
5 Y — unBanuag orpanuder | COCTaBIIAIOT UHBAIUIEL C - CONPOBOXK/IEHHE U

B OOIIIEHHH H KOHTpOne
34 CBOHMM IMOBEICHHEM

BBIPAJKEHHBIMH (TSDKENBIE
npobreMbl) HAPYIIEHUSMH
yMcTBeHHBIX GyHKuui, [Tpu
TMOCEIIeHUH OpraHu3alluH
HHBAJIU/IaM C KOAOM «Y»
CHTyallHOHHAs TTOMOIIb
OKa3bIRAETCH COMPOBOKIAIOUTHM
UX JIMLIAM COTPYIHHKOM
OpraHM3alyH MPH BO3HUKAIOMIHNX
3aTPYAHEHMAX.

ITOMOIIb B OPHUEHTALIHH
(Bxopn/BeIXON); -
03HAKOMJIEHHE C
pacrnonoKeHHOH B
OpTaHU3aliH
uHpopMarmei; -
TIOMOLIB B 3aITOJIHEHHH
JOKYMEHTOB (YTOUYHHTE
HH(OPMALHIO)




